¢ Joffroy Group



Our Focus:
Your Supply Chain’s Success.

Our Passion:
Customs & Logistics.

We Provide:
Global Logistics Solutions.



Compan
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Vision:

Business

Mission: Philosophy

To be one of the most admired companies in America in
the Supply Chain Industry by exceeding in these 4 main We aspire to be a great company through
PPy y by g - Our Team Members pire i vg C P ya roug
objectives: : continuous improvement and evolution of our
. - Our Business Partners

- Strategic Innovation - ; Services and Solutions.
- The Globalized Economy

Connect and grow together with:

- Exceptional Customer Experience N ] ‘ ~ To do this we rely on our 4 key Pillars for success:
1 — - Innovation and Technology

- Extraordinary Organizational Culture -

- P - The Community
- Continuous Growth and Profitability
4 key Pillars
Our Employees Our Clients
We seek to maintain a team of enthusiastic and proactive professionals that develop their full We strive to achieve continuous satisfaction with our customers through powerful offers and a
potential and live our core values warm service.
Our Shareholders Our Community
We commit to maintain continuous growth & development through outstanding financial results We want to be an integral part of society in every location in which we are present, to prove our

and responsible practices good intentions locally.



Values

Core Values
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Integrity
Righteousness and Honesty above all.

Passion
We live passionate about what we do every day and are
committed to our mission.
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Leadership
To inspire and influence by leading by example for the growth
of others

Common Well-Being
Our organization seeks always the Win-Winin
everything we do; benefit for all.

Continuous Improvement

We build ourselves and our professional skills constantly
and permanently to achieve excellence.
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Results
"Where there are excuses, there are no results’, thus we focus
on generating value and reliability results.



Company Profile

Our purpose as a company is to connect and grow together with our clients, employees, suppliers and the
global market through our competitive solutions. We come from a long history and to the day remain loyal
to our founders mission and values.

Our company began in the early 1900’s with the vision to connect and serve global trade. For over 100
years we have maintained this mission.

Our Divisions

Global Logistics MX - US Customs Warehouse & Distribution Transportation




Our Global Logistics

Services

1 - Air: Standard, Priority

2 - Ocean: FCL, LCL, Break Bulk and RO/RO

3 - Land: FTL, LTL and Special Equipment.

4 - Project Cargo: Oversized cargo and Ocean Chartering

5 - Critical Time Cargo: Hand Carry (OBC) Hot Shot, Team Driver and Air Chartering
6 - Intermodal Service

@



Our Coverage

Offices
Monterrey
Mexico City
Nuevo Laredo
Tijuana
Hermosillo

Nogales

Offices
Nogales
San Diego

Laredo

Partners

Over 40 Countries.
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Group Certifications

& Permits

Secretaria deHacienda

2 brokerslicenses:
3995 AA Lic. Marcel Joffroy G.
3714 A ALic. Eduardo Joffroy Q.

U.S Customs & Border Protection

US Customs Broker License No.30011
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Bonded Warehouse

FIRMS CODES599

LDV

IATA

ASZERN
ISO
NS

9001:2015

—FiFAST

Free And Secure Trade

Secretaria deComunicaciones
y Transportes

Chemicals Transport Permit:
2652TRA05022014230307000




We Connect and Grow
Together with You
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+52-81-1946-3866

www.joffroy.com
jol@joffroy.com J y



